S8
EverythingHR BRIEF BIOGRAPHY

SEFFR E Y L Motivational Trainer and Speaker

= Jeffrey L. Washington is a motivational trainer,

speaker and coach from Los Angeles, CA. He is
"\l ATIONAL TRAINER g Sp a charismatic facilitator who enjoys providing the
1\&01 EAKER ultimate classroom experience. His areas of
expertise are Communication, Leadership and
Diversity.

Programs:

With more than 20 years of first-hand experience,
Jeffrey offers real-world business solutions to help
organizations meet their employee development
goals. Programs include relevant case studies,
applicable exercises and practical techniques.
Employees acquire new skills through class
discussion, topic reflection and role-play.

Application:

Diligent preparation places special emphasis on

the “how-to’s” of the training. Participants are

coached to apply the skills learned in the classroom
back to the job. His presentations are highly

Bachelor of Science — interactive, lively and fun. Jeffrey’s ability to
Business Management engage a group and elicit their participation
University of Phoenix, Pasadena, CA S impressive.

INDUSTRIES SERVED Uniqueness:
What separates Jeffrey from most trainers is his

= ability to "motivate” participants to action. He
does this with his enthusiasm, authenticity and
an uncanny ability to connect with his audience.

Entertainment, Financial, Technology,
Sales, Pharmaceutical, Healthcare,
Education, Manufacturing,

Government, Agricultural, Hospitality, He brilliantly transforms training principles into
Legal and the U.S. Military. participant’s workplace reality.
Collaboration:

PROFESSIONAL He adroitly collaborates with his clients to ensure

DEVELOPMENT & training success. His training expertise is often
ACTIVITIES requested again by clients nationally.

PROGRAM DESIGN &
TRAINING DELIVERY

Change Management
WHAT CLIENTS SAYS Coaching
ABOUT JEFFREY W. Communication Skills

Conflict Resolution
Creativity & Innovation
Critical Discussion
“Jeffrey is an exceptional facilitator who Customer Service

has an innate ability to understand the Decision Making

A Member of American Society of
Training & Development (ASTD)
Toastmasters International

Leading the Generations
Listening Skills

Managing Projects
Meeting Facilitation
Motivating Others
Performance Management
Problem Solving

Stress Management

evolving dynamics of his classroom.” Diversity Supervisory Law

— U.S. Marine Corps, Iwakuni, Japan Emotional Intelligence Team Building
Executive Coaching Time Management

“He stayed on topic and on time in Leadership Train the Trainer

a great way.”

-- L.A. County Women’s Secretarial DELIVERY STYLE
Council

“His information was delightful and Highly Interactive, engaging and

entertaining.” | fun facilitation.
- Toastmasters International




